RIVERSIDE COUNTY

Economic Development Agency

24 August 2009

To Whom It May Concern:

The County of Riverside’s Economic Development Agency is proudly sponsoring the HELP
program in an effort to increase the education of our community’s troubled residences and
prospective homebuyers. The County of Riverside is one of the hardest hit areas of the
foreclosure crisis. We have recognized the need for educational outreach to our homeowners
and stand behind this programs efforts to offer free, accurate and reliable information to our
public via live seminars and internet resources.

I would recommend that Cities also adopt this program as one of their main educational
programs because it is one of the few that offers a well-rounded and experienced source of
knowledge regarding a variety of topics, as well as the backing of a well-respected group of
Board Members.

The County of Riverside has had great success with this program to date, and we look forward
to helping USA Help, Inc. increase its exposure to the public so that our residences can have all
the tools necessary to make the right decisions for their families.

Sincerely,

Emilio Ramirez
Assistant Director
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